
“I get there, there is a long queue of learners 
who also want to use the toilet. I will have to 
choose between waiting at the queue for 
minutes and missing the class lesson or 
going back to class where I will be holding my 
urine which will cause distraction.” 

~ Learner from Masiqhakaze 
 

“There are toilets near my class and there’s a 
smell when those toilets are not clean.” 

~ Learner from Phomolong  

“Our sinks from the toilets are mostly 
blocked. Most of the time the toilet is 
flowing, it is always flooded with dirty water.” 

“Our toilets are blocked and they need to be 
cleaned.” 

“When we are in the classrooms, we must 
not open the door and windows because of 
the smell.” 
 

~ Learners from the Western Cape 

 Worldwide, learners collectively missed over 443 
million days of schools in 2010 because they were 
sick due to poor sanitation.  

 Globally, about one in ten female students do not 
attend school during menstruation or drop out 
because they do not have access to sanitation 
facilities they feel are private, clean and safe.  

 Lack of toilets decreases school enrollment.  

 The smell of unclean toilets can prevent learners from 
being able to pay attention in class.  

 Being unable to use the toilet due to poor facilities 
can distract learners. 

 Well-maintained toilets and taps play a critical role in 
promoting health and preventing the spread of 
disease.  Poor sanitation can lead to diarrhea, cholera, 
typhoid, worms, eye infections and skin diseases 

 It is estimated that 80% of illnesses in the developing 
world is the result of poor water and sanitation. 

 1.5 million kids in South Africa get diarrhea yearly. It is 
the leading cause of death for those under 5 years old.  

 Improved sanitation reduces the number of diarrhea 
related deaths by 37.5%; Washing hands can further 
reduce the number of deaths caused by and related to 
diarrhea by 35%  

 The absence of locks on toilet doors creates safety 
risks and discourages use for some learners.  

 1 in 2 South African learners  feels unsafe going to the 
toilet.  

 1 in 8 cases of sexual assault occur in the toilet. 

 Being forced to relieve oneself in unhygienic, 
inadequate toilet facilities hurts the dignity of the 
learner.  

 The Water Services Act 108 of 1997 refers to a “right 
to basic sanitation.”  



 One toilet per 35 learners 

 One washbasin per 60 learners 

 All toilets and washbasins should be in clean, working order 

 Learners must be provided with access to proper toilet paper to prevent blockages 

 Learners must be provided with soap and clean water to wash hands after using the toilet 

 Sanitary bins should be provided in all female toilets to prevent blockages 

 All schools must make provision for learners with special needs. 

 All schools should undertake a survey of the school toilets and hand-washing facilities and work 
towards the most appropriate solutions. This survey should be conducted on a regular basis to 
monitor the use, cleanliness and maintenance of these facilities. Active participation of the learners 
and educators in this activity should be encouraged. Findings of the survey should then be 
communicated to the learners, staff, school governing body and circuit manager; 

 Soap and toilet paper should be available for all facilities, and should be provided for in the school 
budget. If schools have chosen to have the educators distribute soap and toilet paper when needed 
to prevent theft and wastage, school management must ensure that adequate opportunity is 
provided to learners to use these facilities; 

 Should toilets or hand-washing facilities be dirty, blocked or broken, this must be remedied within 
the shortest possible period of time. 

 Public ordinary schools are responsible for the maintenance of school facilities including the toilets 
and washbasins and must provide sufficiently for this in their budget.  

 The funds for day-to-day maintenance and urgent repairs is partly provided for by WCED under the 
Norms and Standards budget allocation to schools, but this amount must be supplemented with ad-
ditional funds that schools generate themselves. 

 Additional funding is required to cover the costs of sanitary bins, toilet paper, soap & disinfectants.  

 SGBs must take all reasonable steps to supplement the resources supplied by the State. Although 
no-fee schools may not charge compulsory school fees (including registration fees), they are en-
couraged to seek voluntary contributions & engage in fundraising activities. 



The Western Cape Sanitation Guidelines state what the following people are responsible for : 

 The South African Schools Act say the SGB is responsible for the maintenance of toilets. 

 The SGB and the school management team must make sure that sufficient funds are availa-
ble so that the school does not run out of toilet paper, soap and detergents. 

 SGB must also make sure that sanitary bins are available in the girls toilets and that the bins 
are emptied - at least once a week for primary schools and at least twice a week for second-
ary schools - by a professional sanitary disposal service.  

 The SGB and school management team must put systems in place to monitor the toilets reg-
ularly and ensure that they are maintained in healthy, working order.  

 The SGB must allocate funds for cleaning staff and / or organize volunteers to ensure the toi-
lets are kept clean. 

 Must teach learners (especially those not familiar with flush toilets) how to use the toilets 
and hand-washing basins correctly. 

 Girls must be taught to dispose of tampons and sanitary pads in the bins provided. 

 Have the right to clean, working toilets, but they also have the responsibility to use toilets 
correctly and leave them in clean, working order. 

 Cleaning and maintenance staff is responsible for the cleaning and day-to-day maintenance of 
the toilet facilities. 

 Any problems must be reported to the principal or sanitation committee so that urgent repairs 
can be completed as soon as possible. 

 Those responsible for cleaning the toilets must be properly equipped with gloves and overalls. 



 How do you think the way that schools are funded,  i.e. that SGBs must raise funds to 
support sanitation, effects the quality and inequality of sanitation in schools?  

 How does poor sanitation effect your dignity?  

 Who do you think is in charge of keeping toilets clean?  

 Why is proper sanitation important to you?  

 What issues around sanitation do you want to focus on for your school?  

 What does the solution look like? 

In 2013 EE performed a survey of 17 schools in the Western Cape. We found:  

 81% of learners said toilets stink all the time or sometimes in their schools 

 66% of learners said some or all of their toilet doors do not have locks 

 93% of learners said there is no toilet paper in 
bathrooms 

 58% of learners said they had to stand in a long 
queue sometimes or all the times to use the 
restrooms 

 Only 11 of the 17 schools had sani bins 

 5 of 17 schools had toilet paper in classrooms, not 
toilets  

 Only 1 of the 17 schools had soap in the toilet 

The richest learners in 
the Western Cape 
average 27 learners per 
toilet, while the poorest 
average 35 learners per 
toilet.* 

*Estimates derived from SACMEQ III Data. Rich learners are those in the top 10% by 
measures of socio-economic position. Poor learners are those in the bottom 10%. 


